
Data flow Value Drivers

Job creation: Job created, 
assigned, and dispatched

Job creation: Job created with 
work order, customer, and location, 
and assigned to technician

Automated job creation

Deep link: XOi job deep link 
populated in eMobile

XOi mobile application: Job opens 
in XOi via eMobile deep link Streamlined app navigation

Equipment registry: Make, 
model, serial, unit name, 
manufacture date

OCR Data Capture: Make, 
model, serial, unit name,
manufacture date

Equipment data captured and 
structured automatically

Service order notes AI Work Summaries: AI‑generated 
summary of completed work

Eliminates manual entry of 
notes from field and office

Jonas: Invoice, 
attachments, and notes

Job share links: Shareable job 
documentation and outputs Provides full job visibility

Job reassignment: 
Technician reassigned

Job updated: Technician 
reassignment reflected in XOi

Allows job continuity 
across field users

Integration Map


